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Safety precautions

Warning

Professional Services Disconnect power Do not use damaged
Required supply during power cord
installation

and maintenance

Only genuine Do not contact Keep away from
replacement can be corrosive substances the fire
used

No Heavy objects or
covering on top

* Do not open or modify the machine without permission. The installation, repairing and maintenance of the machine must be
carried out by authorized competent person. A. O. Smith Corporation shall not responsible for any damages due installation,
repairing or maintenance performed by unauthorised person. The factory shall not be responsible for the failure of the
production to reach the normal state or performance due to the installation, repairing or maintenance without the authorized
personnel of the factory.

* The limited liability warranty shall not cover any damages caused by unauthorized installation or maintenance and using
non-genuine parts or accessories, including but not limited to the damages of product, personal and properties.

* Disconnect the power supply during installation and repairing. Do not touch the power supply with wet hands. Do not use
damaged power supply components and it must be replaced by authorized competent person.

* Product can only be used under 220V power supply.

* Only original filter replacements can be used for the machines. The limited liability warranty will be void if non-genuine
replacement be used. Please contact A. O. Smith when filters need to be replaced.

Attention
Sunlight Do not expose to Rinse the filter
high temperature elements
and humidity

*The machine can be installed indoor only and it must not be exposed to direct sunlight.
*This is ambient temperature, not inlet water temperature. if the inlet water temperature is 5 degree C, the unit can be used.
* Please disconnect the water and power supply if machine will not be used for a period of time. When the machine has not
been used for a while, always discharge water from machine at least 1 minute before consuming water from machine.
* Please stop the water and power supply immediately under below circumstances:

1. Water leakage from pipe or any part from machine.

2.The machine is out of order.

3. Electrical leakage of machine.

4. Any abnormality or fault from machine.
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Product features

Structural diagram

-
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circuit Top cover

Solenoid valve
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filter net

Filter frame

RO Side Stream

filter Composite 5in 1

filter

/

Display function description

-

cowosiesn I 0 I I

rosoesrean B 0 I

Product of A. 0. Smith Corporation

Series: R4A00E

~

Filter replacement indicator:

*White or green color: no replacement is need.
*Orange color: Filter need to be replaced soon.
*Red color: Filter need to be replaced immediately.

COMPOSITE 5 IN 1

RO-SIDE STREAM

Product of A. 0. Smith Corporation

Series: R400S

———————————=@ +White or green color: no replacement is need.
*Orange color: Filter need to be replaced soon.
*Red color: Filter need to be replaced immediately.

/
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Product features

4

0.1MPa = 1.02KGF/cm2 = 14.5psi
1psi =0.07 KGF/cm2

\_

Specification

. O. Smith Corporation reserve \
the right to modify product Product model R400S - R400E
specification without prior notice. "
* The claimed flow rate is under IipuEha e ST
the condition of 25°C inlet Power rating 100W
temperature and 0.2MPa inlet .
temperature. The actual flow rate Suitable Inlet Water Pressure 0.1 MPa ~ 0.35 MPa
may vary when inlet temperature  gyjitable Inlet Water Temperature 5-38°C
and pressure change. - -
* the rated total net water amount ~ Flow rate/minute 1.1L/min
is te§ted in accordance with the Flushing Method Auto
requirements of the "code for
hygienic safety and function Electric Shock Protection Type Class |
evaluation of drinking water . . L
quality processors - reverse Suitable Inlet Water Quality Municipal tap water
osmosis treatment” (2001). Product Dimensions 140 x 425 x 415 (mm) (wide x height x depth)
(7000L for 600G unit) .
* unit conversion: Net weight 10kg

-

Water flow and Electric diagram

-

Waste water 3

Booster
pump T
o
Solenoid valve combined
with filter net
232 =2 —
L
4
Inlet
water oy =
3 way valve
3Compos‘\te 5in1 RO—SI[?E STREAM
filter =) ter o Purifed
\

water

)

%

R
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Functions of the Main Components

Product features

The most advanced RO Side-Stream filter technology in the world is applied to this device, the standard filter steps are as

follows:

Filter step

1 2 3 4 5 6

PP 5um CB Filter core PP Tum RO - Side Stream PAC Filter MEF Filter core
Filter core core

Functions

This step will This step will This step will With the micro This step will The second

remove rust, remove remove smaller size of filter net of deodorize and protection step

metal, sand, substances such ingredients such 0.0001 microns adjust the taste. after the RO-SIDE

solid as chlorine, as solids and (0.1 nm), it STREAM filter

impurities and organic meterial, suspended is possible to membrane to

large sized extra products residues. effectively remove viruses,

ingredients from the eliminate bacteria, mold

mixed in water. sterilization, bacteria, viruses, and pathogenic

decolourization,

deodorization and

heavy metals,
pesticide residues

other ingredients and other
in the water. hazardous
ingredients.

Functions of Accessories

Pump

microorganisms.

Maintains pressure and stable working environment for RO Side-Stream Filter.

Inlet water valve Controls inlet water.

Check valve Controls the direction of water flow.

Flushing valve Automatically flushes to clean Side-Stream RO membrane.
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Installation instruction

Under no circumstance will A. O. SMITH Company be held liable for any damage that caused by failure to comply with the
installation and operation instructions outlined in this manual. Only qualified persons authorized by the manufacturer

can perform the installation.

Installation steps

Installation of waste water line

Check the installation location.

!

Install inlet ball valve.

- Drill 1 hole g6mm on the sewage pipe. Attach the

attached gasket to prevent leakage.
- Mount the holder (with accessory) with 2 nuts.

outlet.

Stop the water supply. Install the inlet ball valve between
tap water inlet and tube to faucet. Insert PE pipe to water

B

The inlet ball valve

~N

Inlet PE pipe
nlet ball valve

- Bevel the sewer and insert it deeply about 1.5cm.
- Tighten the nut to the holder.

Pure water hose

J

!

diagram.

Installation of RO Side Stream filter

Install two stage filter elements and RO filter.

Connect the other parts basing on installation

Water valve
connection

Sewer
connection

Hot

-

1. Remove the packing and
cover on the filter element.

-

~

J

The head with
6 rubber
gaskets

2. Insert filter into correspond-

ing port with 6 rubber gaskets

\ facing up.

3.Turn the filter housing
clockwise. Use the plastic

K wrench to tighten tightly.

Install Composite 5 in 1 filter

1. Remove the packing and

cover on the filter element. device follow the direction o

2. Insert the cartridge into the

f

3.Turn the filter housing
clockwise. Use the plastic
wrench to tighten tightly.

-

I
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Installation instruction

Installation of faucet

Attention: use clean sponge or soft cloth to wipe off grease on faucet. Do not use steel wool or rough objects to clear the

faucet.
Screw The main
In the 25 to 30 mm Water body
— *.__'__ § N pipe s Gooseneck . 3
& I | .."I 4 . |'Il The
4 - e — = 1 - main ._\-"-\‘\'-"d'
”vf& Install the Power line Water pipe body =+ The
rubber gasket handle
1 Drilling Drill a hole - 25 to 30mm in the middle - where appropriate on the drawing table.
2 Installed base Basing on below diagram.
3 Install the main Cut the pipe with appropriate length, insert one end into the quick connector on the faucet
body body, and insert the other end into the machine water outlet through the base. Connect, and
then rotate the main body into the base, matching the base.
4 Install gooseneck Insert the end of the o-ring into the outlet nozzle of the main body after dipping into the water,

to complete the installatio of the faucet.

Connections of water pipes to the device

Connect the water pipes according to the diagram

Pure water
@ Inlet water

Adapter
connection \ @_@ @ / Waste water
Signal wire to
the faucet

/N NOTE

1. Due to the increase of gas solubility when tap water is filtered through high-pressure physical filter of water purifier, bubbles
(similar to bubbles of carbonated drinks) will be generated when the pressure over flows when pure water flows out. As pure
water has no impurities, bubbles will dissipate for a long time, which is a normal physical phenomenon and harmless to human
body.

mbrane has been packed with antimicrobial agent to prevent it to be contaminated by microbial during storage
and transportation. Plea ater from machine after installation. Please refer to the above flushing procedure for
details.

I
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Maintenance

Recommended replacement period of filter element

*The claimed life time of filters is for reference only. The actual life time of filter may vary from supplied water quality,
frequency of usage and volume of water consumption. Early clogging of filters or frequent filters replacement may resulted
by lower quality of suppled water. Always observe the velocity of water flow to determine the need for filters replacement.
*The machine is only for residential use, the flow rate and life time of filter will depend on actual consumption of water. This
machine is not intended to be used for high traffic or commercial purposes.

* Below stated life time of filters is based on municipal water supply condition and average water

consumption for residential purposes. The actual life time of filters may vary.

Filter name Usage Recommended filter lifespan Instructions

Composite 5in 1 filter 1 12 months Filter lifespan depend on feed
water quality.

RO Side Stream 1 36 months

Replacement method of filter element

Pressure relief, remove the old filter element Install new filter element

Close the inlet ball valve, turn Install the new filter element Reset the new filter element Flush

on the faucet to relieve pressure, according to "installation of filter Use RFID card enclosed with filter Open inlet ball valve and faucet to
and turn off the power, remove the element and reverse osmosis to place on the "RFID reader" on flush new filter element about 10 to
main engine from the cabinet, and membrane" in the installation top of machine to reset filter (follow 15 minutes before using.
take out the old filter element (left method. instruction on the RFID card)
rotation).

The head with 6
rubber gaskets

/N Note: the replacement of the waste filter element cannot be cleaned and recycled. It is suggested that you discard the
waste filter element as solid household waste and have it buried by professionals.
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Problem

Machine not starting

High pressure pump
works normally but
no water is produced

The machine stop
work but the
concentration water
won't stop

Little or no discharge
of pure water

Faucet not displayed

Troubleshooting

Possible Cause

- Power off.

-The integrated valve is out of order and cannot
be powered on.

- Low inlet pressure/no water supply.

- Switch power burnt out/no output voltage in
computer box.

- High pressure pump loss of pressure.

- Integrated valve cannot feed water (pure water
and concentrated water are absent).

- The composite filter element is blocked.

- The reverse osmosis membrane is blocked.

- Computer box failure cannot close combined
solenoid valve.

- Integrated valve failed, unable to effectively cut
off water.

- The filter element/reverse osmosis membrane is
blocked.

- Integrated valve failure.

- Insufficient pressure of high pressure pump.

-The harness is not connected.
- Faucet display screen failure.

Solution

- Check the power supply or power plug.

- After connecting the raw water, measure its
resistance and replace it.

- Check raw water pressure.

- Measure its output voltage and replace it.

- Measure the pump outlet pressure and
replace it.

- Replace integrated valve.

- Observe pure water and concentrated
water,and replace the composite filter element.
- Replace reverse osmosis membrane.

- Measure whether the combined solenoid
valve has input voltage, replace it.

- Observe concentrated water and replace
integrated valve..

- Replace the filter element/reverse osmosis
membrane.

- Replace integrated valve.

- Measure the outlet pressure of high pressure
pump and replace it.

- Connect the lead harness to the machine and
computer box.
- Replace the faucet.




Warranty
conditions

Exception
condition

Procedures

Warranty

Users should follow the following rules, or lose warranty rights:

*The machine must be purchased from authorized dealer. The serial number on the warranty
card must same as the serial number on machine.

*This machine is not a DIY product, installation must be carried out by authorized competent
person.

* Non-genuine filters, parts, accessories are installed or used.

The limited liabilty warranty does not cover the failure or damage under circumstances listed
below:

* Obtain the product by illegal means (for example, someone steal the product from factory or
consumer, and use it directly).

* Lost of warranty card or proof of purchase.

* Product damage resulting from act of God, human negligence, improper installation or
abnormal usage.

* Dailure or damage caused by force use of this product beyond normal use conditions. Artificial
(intentional or unintentional) mechanical injury. Damage to the machine caused by force majeure
(e.g. Natural disasters, wars, etc.)

* Under no circumstances the warranty shall coverage extend to any loss or damage to a person
or property for any loss of profit, incidental, contingent, special or consequential damages or any
direct or indirect loss.

*In case of any disputes, A. O. Smith Corporation reserve the right to make the final decision.




Main device

Composite 5in 1 cartridge & RO Side Stream filter cartridge

Electronics faucet

Pipe 1/4" or 3/8"

User Manual

Standard installation kit

A\ Notes: Conversion unit:

The manufacturer has the right to change designs of the product, of parts of water purifier, and product specifications without

notice.

In case of the user manual is unclear with errors or misunderstandings due to printing errors, the manufacturer has the right to

Input water valve
Sewer clamp

Rubber gaskets

0.1 MPa=1.02Kg/cm2=14.5Psi
1 Psi=0.07Kg/cm2 1 Gallon=3.785 L

Packing list

1 unit

1 set

75 GPD=75 Gallons/Day =284 L/Day=197 mililit/Min

explain and this explanation is considered as the final decision.

The device is only used for the purpose of serving household drinking water. Not for commercial use or in much larger

quantities than norms. The manufacturer will not provide warranty in case of misuse.
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Thong tin an toan quan trong

Thong tin canh bao

Dung cu Ngét két néi véi nguén Khéng st dung phich
chuyén nghiép dién khi 13p dat hoac cdm dién bj hong
bao dudng, stfa chira
va thay 16i
St dung 16i loc Khéng dé san pham Tranh xa nguén
chinh hang tiép xuc vai hda chat Ita
an mon

Khéng dé vat nang
1én trén

*Khéng dugc md may hodc thay d6i thiét ké cia may ma khéng dugc su cho phép clia nha sdn xuat. Lép dat, stia chira can dugc
thuc hién b& ky thuat vién Gy quyén ctia hang. A. O. Smith sé& khéng chiu trach nhiém cho nhiing 16i gay ra bdi viéc khong tuan
thd quy dinh nay.

* Ngéat két néi v6i nguén dién va khéng dugc s& vao phich cdm dién khi tay uét trong qua trinh 13p dat va slra chita san pham.
Khéng st dung phich cdm dién bj hdng. Néu cac bé phan clia ngudn cung cdp dién bi hong thi cdn dugc stra chifa thay thé bai
ngudi cé chuyén mén dé tranh nhiing rdi ro tiém an cé thé xay ra.

*Khong dugc dung nguén dién sai khac véi quy dinh clia may. Hay dung nguén cap 220V AC/ 50Hz.

* Loi loc gid tiém &n nhiéu nguy ca mét vé sinh va an toan. Do vay, khi can thay thé& 16i loc khach hang goi dén sé 1800-1228
hodc théng qua website: aosmith.com.vn dé dugc hudng dan va trg giup.

Thong tinluuy

Tranhanhsang Khong dat may Xa nudc khoang 30
ctueu tEUC tiép vao & noi c6 nhiét do phut trudc khi st dung
san pham va dé 4m cao

*Tranh dat may & ngoai trdi c6 dnh ndng truc ti€p chiéu vao san pham, diéu nay dé gay lao hoa.

* Khi ban khéng st dung san phdm moét thai gian dai, hay khoa nudc cdp va ngét nguén dién. Khi ban van hanh san pham tré
lai, hdy xa nudc 10 ~15 phut réi mai st dung lai.

*Khi phat hién bat ky su bat thudng nao ctia may, xin vui long khéa nudc cap va ngat nguén dién roi lién lac téi trung tam cham
soc khach hang clia A. O. Smith qua hotline 18001228 dé€ dugc huéng dan xt ly.




Gidi thiéu san pham

Két cadu ctia sdn pham

-

Bom
tdng ap

Van dién
twrkét hop

Khung ma

Nap béo vé

Céc loc

Bo mach Boxuly
trung tam

hién thi Nap trén

Van dién tir
két hop vai
ludi loc

Khung
b6 loc

Loiloc '
RO Side Stream Loiloc

Composite 5in 1

/

Cac chuc nang hién thi

cowvostresn M I I

rosoesraen B 00 I

Product of A. 0. Smith Corporation

Dong san pham: R400E

COMPOSITES T Canh béo thay thé 15i loc:
*Mau trdng hodc xanh: Léi loc tinh trang t6t.
*Mau cam: L6i loc sap phai thay thé.

*Mau dé: Léi loc phai dugc thay thé ngay.

RO-SIDE STREAM

Product of A. 0. Smith Corporation

Dong san pham: R400S

*Mau trdng hodc xanh: Léi loc tinh trang tét.

———————=@ +Mau cam: L6i loc sép phai thay thé.
*Mau dé: Loi loc phai dugc thay thé ngay.

~




Gidi thiéu san pham

Thong s6 ky thuat

/*Sén pham luén dugc cai tién

nén cac thong s6 va thiét ké san Dong san pham
phadm c6 thé thay déi nhung
tén san phdm khéng thay déi.

* Coéng suéat loc phu thudc vao Cong suat
nhiét do va ap sudt nudc cap
dau vao. Cong suat loc cong bo
6 day la dugc do & phong thi Nhigt do nudc cap pht hgp
nghiém véi ap luc nudc cap la

0.2Mpa va 25 d6 C. Cong suat loc/phit

* Quy déi don vi: 0.1MPa = 1.02
KGF/cm? = 14.5psi 1psi = 0.07
KGF /cm? Kiéu loai chéng giat

Dién ap dau vao

Ap suat nudc cap phu hop

Phuaong phép suc riia

Chét lugng nudc cap phu hop
Kich thugc san pham

R400S - R400E

AC 220V, 50~60Hz
100W
0.1 MPa ~ 0.35 MPa
5-38°C
1.1L/phuat
Tu dong lam sach
Loai |
Nudc may sinh hoat

140 x 425 x 415 (mm) (réng X cao x sau)

~

)

\ Trong lugng tinh 10kg
So d6 dién nudc
/ Nudc théi & S
Bom
tdng ap i
oH
Bo van tich
hop vai ludi loc
== g
3
Nudc =]
cap
Van chia nuéc
3 cong T i L6 loc
Composite 5in1 ) RO-SIDE STREAM Nudc tinh
= khiét

~

)




Gidi

thiéu san

Chuc nang cac bo phan chinh cia may

Méy dung Mang loc RO céng nghé Side-Stream tién tién nhat trén thé gidi, cac budc loc chuan nhu sau:

: ph

am

Budc loc
1 2 3 4 5 6
PP 5um L&iloc CB PP Tum Loi loc L6i loc PAC L6i loc MF
RO - Side Stream
Chuic ndng
Budc nay sé Budc nay sé loai Budc nay sé loai bé  Véi kich ¢& lugi Budc nay sé khir Budc bao vé thi 2
loai b gi sét, b6 cac chat nhu nhiing thanh phan loc siéu nhé mui va diéu sau mang loc RO-
kim loai, cat, Clo, chat hitu co, c6 kich thuécnhd  0.0001 microns chinh vi. SIDE STREAM loai

cac tap chat
rén va nhimng
thanh phan cé
kich thudc I6n
hoa trén trong
nudc.

céc san phadm phu
ti qua trinh khi
trung, khtr mau,
khir mui va cac
thanh phan khac
trong nudc.

hon nhu chét rdn
va can lo liing.

(0.1nm), c6 thé
loai bd mot cach
c6 hiéu qua cac
loai vi khuan, vi
rat, kim loai nang,
du lugng thuéc
trir sdu va cac
thanh phan nguy
hai khac.

Chuc nang cac bo phan phu ctia may

Bom

Van dudng nudc vao

Van mét chiéu
Van suc rlfa
Khoa voi

Hop diéu khién

bd virus, vi khudn,
nam méc va cac
vi sinh vat gay
bénh.

Duy tri 4p suat va moéi trudng lam viéc 6n dinh cho B6 loc RO cdng nghé Side-Stream.

Kiém soat chiéu di clia nudc.

Kiém soat nudc vao trong may.

Tu ddng suc rira lam sach mang RO cong nghé Side-Stream

Kiém soat dau ra nudc uéng.

Kiém soat trang théi lam viéc ctia may.
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Huéng dan st dung va lap dat

S&n phdm phai dugc 13p dat bgi ky thuat vién dy quyén clia hang.

Can kiém tra hé théng dién nudc xem c6 gi bat thusng trudc khi ldp dat.
Khi can khoan, cat, duc... can phai hai y kién khach hang dé dugc c6 su chap thuan cta khach hang.

Céc budc lap dat

@ Xac dinh vj tri dat may, vi tri két néi dudng

nuéc cap va dudng nudc thai.

nudc 3 céng vao dudng nudc cap.

@ Khda van nudc cap téng, két néi van chia

Lap duong nudc thai

- Dung khoan khoan 116 @6mm 1én dudng 6ng

nudc thai. Dan miéng dém di kem dé chéng ro ri.
- Gén gid gilr (di kém phu kién) bang 2 dai 6c.

1.5cm.

- C4t vat dudng nudc thai va cdm sau vao khoadng

- Van chat dai 6c vao gia gil.

Van chia nuéc cap

8ng nudc két néi
™ van chia nudc téi
may

Ong nudc tinh khiét

AN

@ K&t ndi 6ng dan nudc vao van chia nudc 3

cbng t&i may.

Két nGi van
chia nudc

Lap 16i RO cdng nghé Side-Stream

Néng

Két néi dusng
nudc thai

4 )

1. Ldy 16i RO Side Stream trong
phu kién. Xé bé tui nilon bao vé

- J

2. Lap 16i RO Side stream vao
may vGi dau c6 6 gioang cao su

\hu‘dng 1én trén /

3. L&y cdc¢ loc van vao theo chiéu
kim déng hé. Dung c& |é nhua

\sié’t that chat. /
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Huéng dan sit dung va lap dat

Lap 16i Composite 5 trong 1

N [

1. Ly 16i Composite trong phu 2. Lap 16i Composite vao may 3. L8y cdc¢ loc van vao theo chiéu
kién. Xé bé tui nilon bdo vé theo hudng mi tén trén 16i kim déng hé. Dung c& |é nhua

Qé’t that chit.

Lap dat voi nudc

Luu y: Khéng vé sinh voi bing hda chét tdy rira manh.

Khoan 16
Khoan mét 16 khoang 25 dén 30mm
& vi tri bat voi thich hop trén mat
chau hodc ban da.

Lép dé voi Lép than voi

Luén day tin hiéu va day dan nudc Cét day dan nuéc mét doan phu

qua dé voi. Str dung 2 6c vit di kem hop, két néi mét ddu day dan nudc
dé c6 dinh dé voi. vao than voi, dau con lai vao may.

Lap dat c6 ngdbng
Lap dau c6 ngdng c6 giodng cao su
vao than voi va &n manh.

Ocvit ) ) L&p than voi vao dé voi bang cach
- 6ng nuée £ RN
Buong kinh: 25-30mm .gl: an va xoay than voi.
Dévoi M 7
i J Céngéng, ©  *
e T Than voi 1
=
i Day tin hiéu > _ Khoavoinuée
Pém caosu T,

Thanvoi_#a.

6ng nuéc

Két ndi cac dudng nudc vao may

Két néi cac dudng nudc theo so do

NuGc tinh khiét
@ Nudc cdp

Két néi o
Adapter : @_@ @ / NUGSC thai
Day tin hiéu

1én voi

1. Do nuéc loc dugc ddy qua cac bd loc véi &p luc nudc 16n sé lam tang d6 hoa tan khong khi trong nudc. Diéu nay dan dén hién
tugng bot khi tuong tu nhu bot khi trong nuéc udng c6 gas. Day 1a mét hién tugng vat ly binh thudng. Bot khi nay sé tan dan
theo thai gian.

am bao mang RO Slde Stream khéng bi héng trong qua trinh van chuyén va luu gii. Mang RO Side Stream sé dugc déng
U t lugng nhoé nudc tinh khiét bao vé mang. Nudc nay sé dugc xa bo trudc khi st dung.
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Thay thé va bao dudng

Khuyén nghi chu ky thay thé I6i loc

* Chu ky thay 16i loc dugc tinh dua trén muc sit dung nudc an uéng trong céc hé gia dinh va nudc cép la nudc dat theo tiéu
chudn nudc may. Khi xuat hién hién tugng tdc nghén 16i loc hodc 16i loc béo thay thé s6m hon nhu duy tinh, thi d6 1a do khach
hang dung vugt qua dinh muc hodc chat lugng nudc cap khong duge dam bao. Vi vay, viéc thay thé 16i loc la can thiét va chu
ky thay 16i sé dua trén thuc té st dung va chat lugng nudc cap clia khach hang.

* Chu ky thay 16i sau dugc tinh dua trén muc tiéu thu binh quan tai h¢ gia dinh | 15L/ngay. Khong st dung may loc nudc nhdm
dap tng mét lugng nudc I6n hon nhiéu so vai dinh muc. Néu can lugng nudc tinh khiét 16n, khach hang can lién hé véi A. O.
Smith dé dugc gidi thieu dong may thuong mai cong suét 16n.

Tén 16i loc S6 lugng Tuéi tho Luuy
Lo6i loc Composite 5 trong 1 1 12 thang Tuéi tho 16i loc phu thudc vao chat lugng
nguén nudc dau vao va luu lugng st dung
L6i loc RO Side Stream 1 36 thang hang ngay cla khach hang.

Hudng dan thay thé 16i loc

Giam ép, loai bé 16i loc ct Lap 16i loc mai

Reset dén béo thay 16 Xa nudc
Dung thé RFID di kem 16i loc dua M& nudc cdp, mé voi nuéc va xa
thé vao vi tri mat doc (RFID reader) nudc trong khoang 10-15 phut déi
phi trén dinh méay dé Reset 16i loc V6i 16i 56 1 va s6 2, xa khoang 30
(Tuan thi theo hudng dan trén thé phut d6i véi 16i s6 3 trudc khi st
RFID) dung.

L&p 16i loc mél béng cach van
theo chiéu kim mi tén trén 16i loc.
Luu y: xe bd |6p mang nilon bao vé
bén ngoai l6i.

Ngét nudc cap, md voi dé xa hét
nudc, ngét nguén dién. M& ndp
phia trudc béng cach dung tay cam
vao 2 bén mép nép va kéo manh vé
phia trudc. Van nguogc chiéu kim
déng hé dé théo 16i loc can thay
thé ra ngoai.

T
%

The head with 6
rubber gaskets

A\ Luu y: Khdng nén téi st dung hodc vé sinh i 16i loc ct sau khi thay thé. Chang téi khuyén nghi khach hang loai bo 16i loc
¢l nhu rac thai rdn va dugc xtr ly bai don vi c6 chuyén mon.
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Hién tuong

May khéng hoat
dong

Bom tang ap hoat
dong binh thuang
Nhung khong cé
nudc ra & voi

Khong cé nudc tinh
khiét ra nhung c6
nudc thai

Nudc tinh khiét ra rat
it hodc khéng co

Ben trén voi khong
hién thi

Loi thudng gap

Cac nguyén nhan

- Khéng c6 nguén dién hodc phich cdm bi
I6ng léo.

-Van dién ti nudc cap dau vao bj hong.

- Ap luic nuSc cap vao thap hodc khéng cé
nguén nudc cap.

- Adapter bj hong khéng cé nguén cép cho
bo mach diéu khién.

- Bom bi mat 4p.

-Van dién tur dau vao khéng mé (khéng c6
nudc tinh khiét va nudc thai).

- L6i loc trudce RO bij tac.

- L5i RO bi téc.

- Bo mach diéu khién hong khéng thé dua tin
hiéu dé déng van thai.

- Van thai khéng dong hoac RO bi téc.

- Cac l6i loc bi tac.
-Van dién tur dau vao bi I6i.
- Ap luc ctia bom bi yéu.

- Day tin hiéu ctia voi khong dugc két néi.
- Man hinh ctia voi bj 16i.
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Céach khac phuc

- Kiém tra nguén dién, kiém tra phich cdm
dién.

- Kiém tra van dién tir c6 d6ng mé binh
thudng khi c6 nguén dién cép vao hay khéng.
- Kiém tra nuéc cdp va ap luc nudc cép.

- Kiém tra dién ap dau ra ctia Adapter.

- Kiém tra ap luc nuéc dau ra ctia bom. Thay
thé hodc bao dudng néu ap luc yéu.

- Thay van dién tir dau vao.

- Kiém tra nudc dau ra clia tiing 16i loc néu bi
téc thi thay thé.

- Kiém tra xem c6 dién ap cap cho van xa thai
hay khong.

- Quan sat nudc thai, thay thé van thai hoac
RO.

-Thay 16i bi téc.

-Thay van dién tu.

- Kiém tra ap sudt dau ra ciia bom va thay thé
néu bi héng.

- Day tin hiéu ctia voi khong dugc két néi.
- Man hinh ctia voi bj 16i.




Thai han bao hanh

Piéu kién bao hanh

Piéu khoan loai tri

Chinh sach bao hanh

Toan bd may loc nuéc dugc bao hanh mét nam ké tir thai diém I8p dit hodc thai diém mua
hang (ngay trén hoa don). Diéu kién bao hanh khéng ap dung ddi véi nhimng bo phan, linh
kién, thanh phan, yéu té c6 tinh hao mon (Cac 16i loc va 16i RO).

Luu y: Trong thdi gian bao hanh may dugc stta chita mién phi néu hu héng dugc xac dinh la
do su 6 ky thuat ctia hang san xuat.
Ngudi st dung can tudn tha cac diéu kién, nguyén tic sau néu khéng sé bi tir ch6i bao hanh:

(1) Ngudi stt dung mua san pham ti don vj ban 1& uy quyén bai A. O. Smith hodc tir diém ban
hanh chinh thic ctia nha san xuét A. O. Smith.

(2) Gitr héa don mua hang va ddm bao s6 serial trén tem san pham la trung khép.

(3) May loc nuéc dugc 1ap dat bai ky thuat vién dugc A. O. Smith uy quyén hodc béi ky thuat
vién dugc cap chiing nhan I3p dat ctia nha san xuat A. O. Smith (bat ky thao tac Iap dat nao
khéng dugc hudng dan bai nha san xuat A. O. Smith déu bj nghiém cam).

(4) Ngudi st dung can tuan thi huéng dan mét cach chat ché. Thao tac bao tri, bao dudng,
sta chlra mdy loc nudc phai dugc thuc hién bdi bé phéan Dich vu Khach hang clia nha san
xuat A. O. Smith theo dudng day néng 1800-1228 (mién phi cudc goi).

L6i hodc hu hdng clia may loc nudc sé bi A. O. Smith tir chdi bdo hanh néu:
(1) Mua hodc s& hitu sdn phdm mét cach phi phap hodc tir mét kénh khéng chinh thiic.

(2) M&t hoa don mua hang hoéc sé serial san phdm trén may hoéc khong thuc hién dang ky
bao hanh.

(3) Tuy thao tac I3p dat may hoac 1dp dat béi don vi/ca nhan khéng dugc uy quyén béi nha
san xuat.

(4) Thao tac str dung sai hoac su ¢, hdng hoc clia mdy do khéng tuan tha huéng dan.
L6i san phdm hodc hu hdng do st dung san pham trong diéu kién khéng binh thudng.
(5) (V6 y hodc c6 y) gay hu hdng déi véi san pham.

Hu hong do diéu kién bat kha khang (thién tai, chién tranh, con trung dich hai...).

(6) Nha san xuat A. O. Smith khong chiu trach nhiém bao hanh NEU viéc stia chita khong dugc
thuc hién béi nha san xuat A. O. Smith (dudng day ndng: 1800-1228) hodc san pham dugc
stfa chifa b&i don vi khong dugc A. O. Smith uy quyén.
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Danh muc déng goi

May chinh 1 cai

L6i loc composite 5in 1 va 16i loc RO Side Stream 1bo

Voi dién ti 1

Day tin hiéu 1

Ong 1/4" hoic 3/8" 3~5m

Huéng dan st dung 1 cuén
Van cép nudc dau vao 1

B6 l4p dat tiéu chuan Kep 6ng nudc xa thai 1
Giodng cao su 2

A Luu y: Don vi chuyén d6i: 0.1 MPa=1.02Kg/cm2=14.5Psi
1Psi=0.07Kg/cm2
1 Gallon=3.785 Lit
75 GPD=75 Gallons/Ngay=284 Lit/Ngay=197 mililit/Phut

Nha sdn xudt dugc quyén thay déi thiét ké san pham, thiét ké cac bo phan ctia may loc nudc, va quy cach sdn phdm ma khéng
can théng bao.

Trong trudng hop, huéng dan st dung khéng ré rang, c6 16i hodc ¢6 hiéu Iam do 16i in &n, nha san xuat c6 quyén giai thich va
gidi thich nay la cudi cung.

May chi str dung cho muc dich phuc vu nudc an uéng trong hé gia dinh. Khéng dung cho muc dich thuong mai hodc véi lugng
I6n hon nhiéu so véi dinh muc. Nha san xuét sé khong bao hanh trong trudng hgp dung sai muc dich st dung.

I
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Doi ngl hé trg ky thuat giau kinh nghiém cdia A. O. Smith sé mang t&i nhiing tu van hitu ich, van
chuyén nhanh chéng, 13p dat mién phi, dm bao van hanh hé théng nuéc néng bom nhiét mot
cach thuan tién nhat cho khach hang.

Ké thira kinh nghiém cham soc khach hang da lam nén danh tiéng ctia thuong hiéu A. O. Smith
trén 140 nam lich st, ching téi cam két mang dén nhing dich vu chdm séc¢ khach hang chuén
muc ma chiing t6i goi [a“DICHVU SO 1",

1 LAN: Chi 1 1an lién hé véi trung tam 1 GIO: T6i da 1 gi& tir khi théng bao cho
dich vy A. O. Smith, nhiing yéu cau ctia trung tam dich vu khach hang Gy quyén
ngudi st dung sé dugc dap Ung bai clia A. O. Smith (trong gi& lam viéc), A. O.
trung tam dich vy A. O. Smith. Smith sé lién hé vai khach hang dé giai

quyét yéu cau.

DICH VU BAO HANH SAU BAN HANG- LIEN HE TRUC TIEP A. O. SMITH
1800- 1228

Mién Bac: 0917 - 84 - 1228
Mién Nam: 0934 - 67 - 1228
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@Smlth HOTLINE: 1800 - 1228

www.aosmith.com.vn

Innovation has a name.



