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Safety Precautions

Warning

Professional Services Disconnect power Do not use damaged
Required supply during power cord
installation
and maintenance
Only genuine Do not contact Keep away from
replacement can be corrosive substances the fire
used
No Heavy objects or
covering on top

* Do not open or modify the machine without permission. The installation, repairing and mainte-
nance of the machine must be carried out by authorized competent person. A. O. Smith Corpora-
tion shall not resopnsible for any damages due installation, reapairing or maintenance performed
by unauthorised person. The factory shall not be responsible for the failure of the production to
reach the normal state or performance due to the installation, repairing or maintenance without
the authorized personnel of the factory.

*The limited liability warranty shall not cover any damages caused by unauthorized installation or
maintenance and using non-genuine parts or accessories, including but not limited to the
damages of product, personal and properties.

* Disconnect the power supply during installation and repairing. Do not touch the power supply
with wet hands. Do not use damaged power supply components and it must be replaced by
authorized competent person.

* Product is connected to a 220v power supply only.

* Please contact A. O. Smith when filters need to be replaced.
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Safety Precautions

Attention

Sunlight Do not expose to Rinse the filter
high temperature elements

and humidity

*The machine can be installed indoor only and it must not be exposed to direct sunlight.
*The inlet water temperature must be higher than 5 degree C.
* Always dischage water from machine at least 1 minute before consuming water from
machine.
*Please turn off the water and power supply immediately under below circumstances:
1. Water leakage from pipe or any part from machine.
2.The machine is out of order.
3. Electical leakage.
4. Any abnormality or fault.
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Product features

Structural diagram

Control panel

Front cover panel

Filter cartridge

Display function description

—\—e Filter replacement indicator:
e o o Filter 1: Composite filter
1 2 3 Filter 2: RO side stream
Filter 3: PAC filter
*Green: no replacement is needed.

*Orange: filters need to be replaced soon (when the
filter life left <5%, the light change to orange color.

+Red: filter need to be replaced immediately.

® .\White: no replacement is needed.
+Orange: filters need to be replaced soon (when the
filter life left <5%, the light change to orange color.

*Red: filter need to be replaced immediately.
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Specification

A. O. Smith Corporation reserve the right to modify product design without prior notice.
* The claimed flow rate is under the condition of 25°C inlet temperature and 0.2MPa inlet
pressure. The actual flow rate may vary when inlet temperature and pressure change.

* Unit conversion:

0.TMPa = 1.02KGF/cm2 = 14.5ps

Tpsi = 0.07 KGF/cm?2

Product model

Water flow
Rated power

Feed water temperature

Feed water pressure
Suitable feed water
Net weight

Product Dimensions

Product features

S600

600GPD (94L/h)

65W

5-38°C
0.1-0.35 MPa
Municipal water
10.5kg
310 x 185 x 430 (mm)

Water flow and electric diagram

Tap water
4

Integrated
solenoid Check valve
valve
Combined
solenojd valve Waste
water

2
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Installation instruction

Under no circumstance will A. O. SMITH Company be held liable for any damage that caused by
failure to comply with the installation and operation instructions outlined in this manual. Only
authorized competent person can perform the installation.

Installation steps

I Check the installation location
Install Tee Stop Valve (suggest)

Turn off the water supply. Install the tee valve to the tap water inlet. Insert PE pipe to water outlet
of Tee valve.

] | Inlet PE pipe

]ﬁ inlet ball valve

Tee Valve

@ Install RO filter and other filters.

@ Connect the other parts basing on installation diagram.

Installation of RO filter and other filters.

S

3. PAC filter

2.RO Side
Stream filter

® @ 1. Composite filter

1 Remove the packing and cover on the filter element.

2 Insertfilter into corresponding port as above and rotate it clockwise until unable to rotate.
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Installation instruction

Installation diagram

Faucet

Pure water
The power

=D
3
Tap water
=M | | Waste water
[ ]
Tee Valve | I
The sewer
Product

Installation of faucet

Attention: use clean sponge or soft cloth to wipe off grease on faucet. Do not use steel wool or
rough objects to clear the faucet.

Diameter from 25 to 30mm ~ SCrew Water The main
) ) body Gooseneck
Base. £ pipe
The
24 A mamﬁ;‘[h
Install the " Power line Water pipe body e
rubber gasket handle
O, ©, ® ®
1 Drilling Drill a hole with diameter from 25 to 30mm in the middle - where
appropriate on the table.
2 Installed base  Follow the instruction above
3 Install the Cut the pipe with appropriate length, insert one end into the quick
main body connector on the faucet body, and insert the other end into the

machine water outlet through the base. Connect, and then rotate the
main body into the base.

4 Install Insert the end with the o-ring into the outlet nozzle of the main body
gooseneck after dipping into the water.
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Installation instruction

Adjustment and use

®

] Power on, test
function

2 Check leakage

3 Close, test
function
4 Flush

MANote

L

Tee Valve

(on) ©

Open the Tee valve, turn on the power supply, turn on the tap water,
wait the filter element is filled with water until water flowing out from
faucet.

When the machine in running check whether the valves and connectors
are reliable, and have no leaks.

Turn off the faucet and wait for a while to check whether the waste
water is stopped or not.

The RO membrane contains moisturizing ingredients.,Use the machine
as much as possible on the first day of installation or replacement of the
filters, The product water is not recommended for drinking, but can be
used for kitchen cleaning water in first day. If you cannot follow the
above operations, it is recommended to turn on the faucet to produce
water for 20 minutes and drain it every 2 hours after installation, and
cycle for more than 7 times.

1. Due to the increase of gas solubility when tap water is filtered through high-pressure physical filter
of water purifier, bubbles (similar to bubbles of carbonated drinks) will be generated when the pressure
overflows when pure water flows out. As pure water has no impurities, bubbles will dissipate for a long
time, which is a normal physical phenomenon and harmless to human body.

2.The RO membrane has been packed with antimicrobals agent to prevent it to be contaminated by
microbial during storage and transportation. Please dischage water from machine after installation.
Please refer to the above flushing procedure for details.
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Maintenance

Filter life time and replacement

* The claimed filter lifespan is for reference only. The actual lifespan of filter may vary from feed
water quality, frequency of usage and volume of water consumption. Early cloggage of filters
or frequent replacement may resulted by lower quality of feed water. Always observe the
velocity of water flow to determine the need for filters replacement.

* The machine is only for residential use, the flow rate and lifespan of filter will depend on actual

consumption of water. This machine is not intended to used to big volume consumption or

commerical purposes.

Below lifespan of filters is based on feed water supply condition and average water consump-

tion for residential purposes. The actual lifesspan of filters may vary.

: : Recommended :
Filtername  Qty Function filter lifespan Instructions
Composite filter 1 Effectively remove suspended 12to 18 months

matter, rust, sediment, colloid and
other solid substances, humus,
residual chlorine, disinfection
by-products, organic matter, odor,
color and other substances.

Filter
lifespan
depend on
RO Side Stream 1 Effectively remove heavy metal 36 months feed water
ions, bacteria, viruses, pesticide quality.
residues and other harmful
substances.
PAC filter 1 Remove odor and keep water fresh. 12 to 18 months



Maintenance

Filter replacement method

1 Close the Tee valve, open the faucet to relieve water pressure, and turn off the power,
remove the front cover and take out the old filter element (left rotation).

2 Install the new filter element follow the instruction in page “7".

Top panel
[} [ ] [ )
1T 2 3
Select filter Reset the
filter
® @
3 Resetthenew  Pressthe"Select”button to select the desired indicator, press and hold
filter element "Reset” for 3 seconds, the indicator will change to green color.
4 Flush Open the Tee valve and faucet to flush the new filter element.

A Note: the old filter element cannot be cleaned and recycled. It is suggested that you discard the
old filter element as solid household waste and has it buried by professionals.
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Problem

No water come
out from faucet

High pressure
pump works
normally but
no water is
produced

The machine
stop work but
the wasted
water won't
stop

Slow or no pure
water

No display on
faucet

Troubleshooting

Possible Cause

- Power off.

- The integrated valve is out of order
and cannot be powered on.

- Low inlet pressure/no water supply.
- Power supply broken down/no
output voltage in computer box.

-High pressure pump loss of

pressure.

- Integrated valve always open

- The composite filter element is
clogged.

- The reverse osmosis membrane is

clogged.

- Integrated valve failed, unable to
cut off water.

- The filter element/reverse osmosis
membrane is blocked.

- Integrated valve failure.

- Insufficient pressure of high
pressure pump.

- The faucet cable is not connected.
- Faucet display screen failure.

Solution

- Check the power supply or power
plug.

- After connecting the feed water,
measure its resistance and replace
it.

- Check feed water pressure.

- Measure its output voltage and
replace it.

- Pressure is around 80psi~100psi,
if the pressure is too low, need to
replace the pump.

- Replace integrated valve.

- To check flow rate, the standard
flowrate is 1.5L/M.

- Replace reverse
membrane.

- If do not have input voltage for
the valve, then replace the main
board. the valve workat 36V.

0SMOsis

- Check waste water, if waste water
continue flow out after shut off
the faucet, it should be integrated
valve issue.

- Replace the filter element/reverse
osmosis membrane.

- Replace integrated valve.

- Add a pressure gage in the pump
outlet, it is easy for serviceman to
do that.

- Connect the faucet cable to the
machine and computer box.
- Replace the faucet.



Warranty
conditions

Exception
condition

Procedures

Body Machine

Warranty

Users should follow the following rules, or lose warranty rights:

* The machine must be purchased from authorized dealer. The serial
number on the warranty card must same as the serial number on
machine.

*This machine is not a DIY product, installation must be carried out by
authorized competent person.

*Non-genuine filters, parts, accessories are installed or used.

The limited liabilty warranty does not cover the failure or damage under
circumstances listed below:

* Obtain the product by illegal means (for example, someone steal the
product from factory or consumer, and use it directly).

* Lost of warranty card or proof of purchase.

* Product damage resulting from act of God, human negligence, improper
installation or abnormal usage.

* Dailure or damage caused by force use of this product beyond normal
use conditions. Artificial (intentional or unintentional) mechanical injury.
Damage to the machine caused by force majeure (e.g. Natural disasters,
wars, etc.)

*Under no circumstances the warranty shall coverage extend to any loss
or damage to a person or property for any loss of profit, incidental, contin-
gent, special or consequential damages or any direct or indirect loss.

*n case of any disputes, A. O. Smith Corporation reserve the right to make
the final decision.

Packing list

Water pipe 3~5m
Faucet 1
Accessories package 1 package
Filter element and reverse osmosis membrane 1 set
Warranty card, instruction manual One for each
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Théng tin an toan quan trong
Thong tin canh bao

Dung cu Ngét két n6i véi nguén Khong st dung phich
chuyén nghiép dién khi ldp dat hoac cam dién bj hong

bdo dudng, sta chifa

va thay 16i loc
S dung 161 loc Khong dé san pham Tranh xa nguén
chinh hang gan hodac tiép xuc véi |Uia

hoa chat

Khéng dé vat nang
|én trén

® e

* Khong duge mé méy hodc thay déi thiét ké ciia méy ma khong dugc su cho phép cla nha san
xudt. L&p dat, stia chra can dugc thuc hién bdi ky thudt vién Gy quyén ctia hang. A. O. Smith sé
khong chiu trach nhiém cho nhing 16i géy ra bdi viec khong tuan tht quy dinh nay.

* Ngét két néi v6i ngudn dién va khong duac sa vao phich cdm dién khi tay uét trong qud trinh
ldp dat va stra chlra san phdm. Khéng st dung phich cadm dién bi hong. Néu cac bo phan cla
nguodn cung cap dién bi hdng thi can dugc stia chira thay thé bdi ngudi cé chuyén mon dé tranh
nhng rdi ro tiém &n cé thé xay ra.

* Khéng dugc dung nguén dién sai khac véi quy dinh ctia mdy. Hay dung nguén cép
220VAC/50Hz.

* Loi loc gid tiém &n nhiéu nguy co mét vé sinh va an toan. Do vay, khi can thay thé 16i loc khéach
hang goi dén téng dai 1900 2689 va 1800 1228 hodc théng qua website: aosmith.com.vn dé
duoc hudng dan va tro gidp

Thong tin luuy

Tranh dnh sdng Khong dat may X3 nudc qua |6i sau khi
chiéu truc tiép vao & noi co nhiét do lap ddt va trudc khi st
san pham va do dm cao dung lan dau

*Dat may & vi tri tranh tiép xUc tryc ti€p vai dnh sang mat troi, diéu nay dé gay t6n hai cho cac linh
kién bén trong va lam thay d6i mau sc vd may.

*Khi ban khéng strdung sén phdm mot thai gian dai, hay khoa nudc cap va ngét ngudn dién. Khi
ban van hanh san phdm trd lai, hay xa nudc 10 ~15 phat réi mdi sir dung lai.

*Khi phat hién bat ky su bat thudng nao clia may, xin vui long khéa nudc cép va ngat ngudn dién
réilién lac tdi trung tam cham soc khach hang ctia A. O. Smith qua téng dai 1900 2689 va 1800 1228
dé dugc hudng dan xcrly.
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Gidi thiéu san pham

K&t c4u cla san pham

Hién thi hoat dong

Mat trudc

e Khung chinh -

L6i loc

Cac chic nang hién thi

Canh bao thay thé 16i loc:

N\
. . Ji *Mau xanh: Léi loc tinh trang tét.
1 5 3 *Mau cam: Loi loc sép phai thay thé.

*Mau do: Loi loc phai dugc thay thé ngay.

*Mau trdng: Loi loc tinh trang tot.
*Mau cam: Loi loc sép phai thay thé.
*Mau do: Loi loc phai dugc thay thé ngay.
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Gidi thiéu san pham

Thong s6 ky thuat
* San phdm luén dugc cai tién nén cac thong sé va thiét ké san phdm cé thé thay déi nhung tén

san pham khong thay déi.

*Cong suat loc phu thudc vao nhiét d6 va ap sudt nudc cap dau vao. Cong suét loc cong bo & day
la dugc do & phong thi nghiém véi ép luc nudc cap la 0.2Mpa va 25°C.

*Quy déi don vi:

0.1MPa = 1.02 KGF/cm2 = 14.5psi

Tpsi = 0.07 KGF /cm?2

Dong san pham S600
Coéng suat loc 600GPD (94L/h)
Cong suat strdung dién 65W
Nhiét d6 nudc cap phi hop 5-38°C
Ap sudt nudc cap phu hop 0.1-0.35 MPa
Chat lugng nudc cap phu hop Nudc méy tiéu chudn
Trong lugng tinh 105 kg

310 x 185 x 430 (mm)

Kich thudc san phdm (RongxSauxCao)

So do dién nudc

? ¢ Dién cép: 220V/50Hz
Dién dau ra: 36V

Nudc cép

$
Nudc tinh khiét

Van dién tU &=¢_3
tichhop O

loc luai > Van moét chiéu

¥,

=

! =
- Vandiéntutichhop  Nudc thai
=
e A A s
ol [o N 4 i nuGC Hop diéu j‘j 5
Van mg‘} chiéu . E khién %
o o Cong tac 5 =1
-ONg 1aC | trung tam ¥ -
ap suat =
&
g& gt o 3
= o= =
88| ™ | 48 . o
a o R hS)
2 Q@
7 5© A =
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Huéng dan st dung va lap dat

Sén pham phai dugc 1ap dat bdi ky thuat vién Gy quyén cla hang.

Can kiém tra hé théng dién nudc xem cé gi bat thudng trudce khi lép dat.

Khi can khoan, cdt, duc... can phai hoi y kién khach hang dé co dugc sy chap thuan cla khach
hang.

Cac budc lap dat
I Xac dinh vj tri dat may, vi tri két néi dusng nudce cdp va dudng nudc thai.

Khoa van nudc cdp téng, két néi van chia nudc 3 cdng vao dudng nudc cap.

| Ong nudc két ndi
van chia nudc téi
] may
Van chia nuéc cap
@ K&t néi 8ng dan nudc vao van chia nudc 3 céng téi may.
Lap dat 16i loc RO Side Stream
va |6i loc khac
3. L6i PAC
2.L6i RO Side
Stream
O, \ ) @ 1. Loi Composite

1 Léy 16i loc RO Side Stream va 16i loc khac & trong phu kién. Xé I&p nilon va bd ndp che
phan dau 16i loc.

2 Lé&p tung 16i loc vao vj tri tuong Ung dugc danh s6 trén may va van 16i loc ngugc chiéu
kim dong hé dé cé dinh 16i loc.



Huéng dan sit dung va lap dat

So dé 18p dat
Voi nuéc

)

o

8 cdm dién L J
E] Budng nudc

[ tinh khiét
Nudc cap L
Nudc cap | | Duong nudc thai
Van chia nudc cap |
Bo xi-phong
S&n pham

Ldp dat voi nudc

Buong kinh: 25-30mm

(@)
Thén ngéng\w )
Voi Khoa
b Than VoI
Ong nuéc VOI nuéc
O) @ ® ®
Luu y: Khéng vé sinh voi bang hda chét tdy rita manh.
1 Khoanld Khoan mot 16 khoang 25 dén 30mm & vi tri bat voi thich hop trén mat
chau hodc ban da.
2 L3p dévoi Ludn day tin hiéu va day dan nudc qua dé voi. St dung 2 6¢ vit di kem
dé c& dinh dé voi.
3 Lap than voi Cat day dan nudc mot doan phu hop, két ndi mot dau day dan nuéc

vao than voi, dau con lai vao mdy. L&p than voi vao dé voi bang cach &n
va xoay than voi.

4  Ldpdatchd Lap dau cd ngbng cé giodng cao su vao than voi va &n manh.
ngdng
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Huéng dan st dung va lap dat

Kiém tra van hanh trudc khi s dung

®

1 Cém phich diénva
kiém tra cac chuc
nang

2 Kiémtrarori

3 Kiém tra khi may
ngling hoat déng

4 Xanudc trudce khi
st dung

ADluuy

Van chia nudc cap

- b o

£y ®

M& van nudc téng va van chia nuéc 3 céng. Chd cho téi khi nudce
tran ddy vao cac 16i loc va dén khi nudc chay ra tir voi.

Cho may chay mot thai gian dén khi luu lugng nudc ra voi én
dinh thi kiém tra van chia nudc 3 céng, cac cut ndi, cac dau 16i loc
€6 bj ro ri nudc hay khong.

Khéa voi nudc dau ra, chd va quan sat xem mot 1dc sau nudc thai
c6 nguing chay ra hay khéng.

Mang loc RO ¢6 chita thanh phan dudng dm, Ngay dau tién l3p
dat hodc thay 10i thi viéc xa nudc sirdung cang nhiéu cang tét va
nudc dé st dung vao muc dich rira nha vé sinh, nha bép, Khong
khuyén khich sir dung dé uéng. Néu ban khong thuc hién thao
tac trén thi nén ma voi lién tuc trong 20 phut, sau mdi chu ky 2
tiéng dong ho va thuc hién it nhat 7 chu ky nhu trén.

1. Do nudc loc duge ddy qua cac bo loc vai dp luc nudc 16n sé lam ting d6 hoa tan khéng khi trong
nudc. Diéu nay dan dén hién tuong bot khi tuong tu nhu bot khi trong nudc uéng co gas. Day la mét
hién tuong vat ly binh thudng. Bot khi nay sé tan dan theo thai gian.
2. D€ ddm bao 16i loc RO Side Stream khéng bi hu héng trong qua trinh van chuyén va luu gid. Loi
loc RO Side Stream sé dugc déng goi bao quan, tranh xam nhap ca vi khuén, do vay trudc khi st
dung 16i loc RO Side Stream can dugc xa bd nudc theo quy trinh da dugc hudng dan
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Thay thé va bao dudng

Khuyén nghi chu ky thay thé 16i loc

* Chu ky thay 161 loc dugc tinh dua trén muic st dung nudc an udng trong cac ho gia dinh va nudéc
cép la nudc dat theo tiéu chudn nudc may. Khixuat hién hién tugng tdc nghén 16i loc hoac 16i loc
bdo thay thé sém hon du tinh, thi do la do khach hang dung vuot qué dinh muic hodc chat lugng
nudc cap khong dugc ddm bao. Vi vay, viéc thay thé 16i loc la can thiét va chu ky thay 161 sé dua
trén thuc té st dung va chét lugng nudc cap clia khach hang.

* Chu ky thay 16i sau dugc tinh dya trén muc tiéu thu binh quan tai hé gia dinh la 18L/ngay. Khong
st dung may loc nudc nham dap Ung mét lugng nudc 16n hon nhiéu so vai dinh midc. Néu can
lugng nudc tinh khiét 16n, khach hang can lién hé vai A. O. Smith dé dugc gidi thiéu dong may
thuong mai cong sudt I6n.

Tén loiloc  S6 luong Chuc nang Tudi tho Luuy
Loi loc 1 Loai bd gi sét, bui, cat, cac chédtlo  12-18 thang
Composite Iting, clo du, clo két hop, cac chat
hitu co, cac san pham tor qué Tudi tho l6i
trinh khr trung, khr mau, khtr loc phu
muUi va cac thanh phan trong thudc vao
nudéc khac. chét luong
nguoén
L6i loc RO Side 1 Vi kich ¢6 ludi loc siéu nho 36 thdng nudc dau
Stream 0.0001 micron (0.1Tnm), cé thé vao va luu
loai bd mot cach hiéu qua cac luong su
loai vi khudn, virus, kim loai nang, dung hang
du lugng thudc trif sdu va cac ngay cla
thanh phan nguy hai khac. khach hang.
Loi loc PAC 1 Kha mui va diéu chinh vi. 12 - 18 thadng
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Thay thé va bao dudng

Hudng dan thay thé 16i loc

Gidm &p, loai bd 16i loc cl

1 Ngdt nuéc cdp, md voi dé xa hét nudc, ngdt ngudn dién. M& ndp phia trudc bang cach
dung tay cdm vao 2 bén mép nép va kéo manh vé phia trudc. Van theo chiéu kim déng
hé dé thao 16i loc can thay thé ra ngoai.

2 Lapl6iloc mdi bang cach van ngugc chiéu kim déng hé dé cé dinh 16i loc.
Luu y: xé [6p nilon va bo ndp che phan dau 16i loc.

[ ] [ ] [ )

1 2 3

The selected Reset the
filter filter

® ®

Lap 16i loc mai
3 Resetden /§n phim “SELECT" dé chon den béo tuong ting véi 16i loc can thay.
béo thay 16i = An va gilt phim “RESET" trong 3 gidy. Bén sé chuyén ti mau do sang mau
xanh.

4 Xanudc M& nudc cap, ma voi NUGC va xa nudc trong khodng 10-15 phut doi véi 16i
loc s6 1 va s6 2, xa khoang 30 phut déi vai 161 loc s6 3 trudc khi st dung.

A Luu y:Khéng nén téi sirdung hodc vé sinh lai 16i loc ca sau khi thay thé. Ching téi khuyén nghi
khéach hang loai bd 16i loc cl nhu rac thai rdn va dugc xUr ly bdi don vi co chuyén mon.
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Hién tugng

May khéng
hoat dong

Bom tang ap
hoat dong binh
thuong

Nhung khoéng
conudcrad
VOI

Khéng cé nudc
tinh khiét ra
nhung cé nudc
thai

Nudc tinh khiét
rarat it hoac
khong co

beén trén voi
khong hién thi

Loi thuéng gap

Céc nguyén nhan

- Khéng ¢ ngudn dién hoac phich
cam bi long 1éo.

- Van dién tU nudc cap dau vao bi
héng.

- Ap luc nudc cép vao thap hodc
khong cé nguén nudc cap.

- Adapter bi héng khéng co nguén
cdp cho bo mach diéu khién.

- Bom bi mét ap.

- Van dién ti dau vao khong md
(khong ¢ nudce tinh khiét va nudc
thai).

- Loi loc trudc RO Side Stream bi tac.
- L6i loc RO Side Stream bi tac.

- Bo mach diéu khién hong khong
thé dua tin hiéu dé dong van thai.

-Van thai khéng déng hodc 16i loc RO
Side Stream bj tac.

- Cac 16i loc bi tac.
-Van dién tU dau vao bi 16i.
- Ap lyc clia bom bj yéu.

- Day tin hiéu clia voi khéng dugc két
noi.
- Man hinh ctia voi bj 16i.
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Cach khac phuc

- Kiém tra nguén dién, kiém tra
phich cam dién.

- Kiém tra van dién ti co6 dong mé
binh thuong khi c6 nguén dién
cap vao hay khong.

- Kiém tra nudc cap va ap luc nuéc
cap.

- Kiém tra dién 4p déu ra cla
Adapter.

- Kiém tra &p luc nudc dau ra cla
bom. Thay thé hodc bdo dudng
néu ap luc yéu.

- Thay van dién tir dau vao.

- Kiém tra nudc dau ra clia tung 16i
loc néu bj tic thi thay thé.

- Kiém tra xem c6 dién &p cdp cho
van xa thai hay khong.

- Quan sat nudc thai, thay thé van
thai hoac 16i loc RO Side Stream.

-Thay 16i loc bj téc.

- Thay van dién tu.

- Kiém tra ap sudt dau ra clia bom
va thay thé néu bi hong.

- Kiém tra va két ndi lai day tin hiéu.
- Thay thé man hinh hién thj cla
VOI.



Thai han bdo
hanh

Diéu kién bao
hanh

Diéu khoan loai
tru

Chinh sach bao hanh

Toan bo méy loc nudc dugc bdo hanh mét nam ké tu thai diém l&p dat
hodc thai diém mua hang (ngay trén hoa don). Biéu kién bdo hanh khong
ap dung déi vai nhimg bd phan, linh kién, thanh phan, yéu té cé tinh hao
mon (cac 16i loc va 16i loc RO Side Stream).

Luuy: Trong thoi gian bao hanh may dugc stra chta mién phi néu hu hong
dugc xac dinh la do su c6 ky thuat clia hang san xuat.

Ngudi st dung can tuan thi cac diéu kién, nguyén tac sau néu khong sé
bi tir chéi bdo hanh:

(1) Ngudi strdung mua san pham tir don vi ban 1& uy quyén bai A. O. Smith
hoac tUr diém ban hanh chinh thic ctia nha san xuét A. O. Smith.

(2) Gitr hda don mua hang va ddm bao sé serial trén tem san pham |a tring
khép.

(3) Mdy loc nuéc duoc 1ap dat bai ky thudt vien dugc A. O. Smith uy quyén
hoac bdi ky thuat vién dugc cdp chiing nhan 1ap dat ctia nha san xuat A. O.
Smith (bat ky thao tac 1dp dat nao khéng ducc hudng dan bai nha san
xuat A. O. Smith déu bi nghiém cam).

(4) Ngudi sir dung can tuan tht huéng dan mot cach chat ché. Thao tac
bdo tri, bdo dudng, stfa chita may loc nudc phai dugc thuc hién bai bo
phan Dich vu Khach hang clia nha san xudt A. O. Smith theo
téng dai: 1900 2689 va 1800 1228.

L&i hodc hu hong ctia may loc nudc sé bi A. O. Smith tir chéi bdo hanh néu:
(1) Mua hodc s& hiru san phdm mot cach phi phap hodc tor mot kénh
khéng chinh thuec.

(2) M&t hoa don mua hang hodc s8 serial san phdm trén may hodc khong
thuc hién dang ky bdo hanh.

(3) Ty'y thao tac 1dp dat may hodc 1&dp dat bdi don vi/ca nhan khéng dugc
uy quyén bdi nha san xuat A. O. Smith.

(4) Thao tac strdung sai hodc su c6, hdng hoc ctia méy do khong tuan tha
hudéng dan.

L6i sén phdm hoac hu hong do st dung san pham trong diéu kién khong
binh thudng.

(5) Vo y hodc ¢ y gay hu héng déi véi sén pham.

Hu hong do diéu kién bat kha khang (thién tai, chién tranh, con trung dich
hai...).

(6) Nha san xudt A. O. Smith khéng chiu trach nhiém bao hanh néu viéc
stra chita khong dugc thuc hién bdi nha san xudt A. O. Smith (theo téng
dai: 1900 2689 va 1800 1228) hodc san pham dugc stra chita véi don vi
khong dugc A. O. Smith Gy quyén.
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Danh muc déng goi

May chinh 1

Day dan nudc 3~5m
VoI nude 1

Phu kién 1 tui
BS 3 16i loc 1 bd
Huéng dan st dung 1 cudn
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Doi ngli ho trg ky thuat giau kinh nghiém cda A. O. Smith sé mang téi nhing tu van hiu ich,
van chuyén nhanh chéng, 1dp dat mién phi, ddm bao van hanh may loc nudc mét cach
thuan tién nhat cho khach hang.

K& thia kinh nghiém cham séc khach hang da lam nén danh tiéng ctia thuong hiéu A. O.
Smith trén 145 nam lich s{, ching t6i cam két mang dén nhiing dich vu cham soéc khach
hang chuin muc ma ching t6i goi la“DICH VU SO 1”.

1 LAN: Chi 1 14n lién hé véi trung tam 1 GIO: T6i da 1 gi& ti khi thong bao cho

dich vu A. O. Smith, nhiing yéu cau cta trung tam dich vu khach hang ay quyén
ngudi st dung sé dugc dap ung bdi clia A. O. Smith (trong gi& lam viéc),
trung tam dich vu A. O. Smith. A. O. Smith sé lién hé véi khach hang d@é

giai quyét yéu cau.

DICH VU BAO HANH SAU BAN HANG - LIEN HE TRUCTIEP A. O. SMITH
TONG DAI: 1900 2689 - 1800 1228
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